Computer Technician Study Guide

1. PC—

2. Form factor—

3. Motherboard—

a. AT—

b. Baby AT—

c. ATX—

4. System bus—

a. Control bus—

b. Data bus—

c. Address bus—

d. Internal bus—

e. External bus (expansion bus)—

f. Frontside bus—

g. Backside bus—

5. Expansion Slots—

a. PCI – PCI bus—

b. ISA – ISA bus—

c. AGP – AGP bus—

6. Ports—

a. Serial—

b. Parallel—

c. USB—

d. PS/2—

e. Game port—

7. Power supply—

8. Cases (types)

a. Desktop—

b. Full tower—

c. Mid tower—

d. Mini tower—

9. Chipset—

10. BIOS —

a. CMOS—

b. ROM—

11. Memory (RAM) —

a. SIMM—

b. DIMM—

c. SDRAM—

d. DDR—

e. DDR2—

12. L1 Cache—

13. L2 Cache (external cache) —

14. FDD controller—

15. IDE—

16. Primary IDE controller—

17. Secondary IDE controller—

18. IDE drives—

a. Hard disk drive—

b. CD-ROM—

c. DVD-ROM—

d. CD-R/RW—

19. Jumper—

20. Jumper settings—

a. Master—

b. Slave—

c. Cable select—

21. Microprocessor—

a. 486—

b. Pentium—

i. Pentium I (P5) —
ii. Pentium II—
iii. Pentium III—
iv. Pentium 4—
v. Pentium Core 2 Duo—

c. AMD—

22. Adapter cards—

a. Video graphics adapter—

b. Sound card—

c. Modem—

d. NIC (Ethernet network card) —

e. SCSI card—

23. Form Factor—

24. Miscellaneous

a. Bus speed—

b. Bus width—

i. 8-bit—

ii. 16-bit—

iii. 32-bit—

iv. 64-bit—

25. Safety

a. Always unplug computer before working on it

b. Ground yourself by touching the metal case frame from time to time when working on the internal components

c. Watch for sharp edges on the case

d. Handle components with care

e. Don’t force parts into place

f. Always do things the right way

g. Avoid opening power supplies and monitors

26. Operating Systems—

a. MS-DOS—

b. Windows—

i. 3.x—

ii. 95—

iii. 98—

iv. Me—

v. NT—

vi. 2000—

vii. XP—

viii. Vista—

c. MacOS—

d. Unix—

e. Linux—

